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MoniTuka nignpuemcrBa

1. OpieHTauina Ha KnieHTa: cborogeHHA Ta ManbyTHe Hawoi KoMnaHii B UinoMy, cTabinbHiCTb
poGoumnx Micub Ta piBeHb onnaTy npaui 30Kpema OIS KOXHOro criBpoGiTHUKa 3anexaTtb Big
ycnixy Hawwx KMieHTiB. TOMy 3ycunns KoxHoro cnispobiTHMka maioTb ByTu cnpsamoBaHi Ha
nonerweHHs GisHecy HalIMX KNIEHTIB 3 TOYKN 30pY NMOFCTUKK, NigBULLIEHHA NPOAYKTUBHOCTI i iX
NpnBabnuBOCTi Ha PUHKY Ta NParHEHHs NepPeBEepPLUMTY TX OUiKyBaHHS.

2. JlioavHa ue ronoBHa UiHHICTb Hawoi komnaHii. Mu npuginseMo nepwopagHe 3HaYeHHs
3abesneveHHio 3poposux i 6e3neyHnx ymoB npaui ANA MiGTPUMAHHS KynbTypU HYrbOBOro
pU3MKy HewacHWx Bunagkie, 30epexeHH pobouymx Micub, BUCOKOI MoOTUBaUii Ta
3ajosoneHocTi  cniBpobiTHUKIB, 6e3nNepepBHOMY HaB4YaHHIO Ta MigBULLEHHIO pPIiBHS
npodecioHanismy koxHoro. Ha nignpuemMcTBi BUKMIOHMEHA MOXNUBICTL poBoTu nopein 3
HapKOTUYHOIO Ta ankorofbHOK 3asexHiCTio, MPUMYcoBa Ta AUTAYa Mpaus, pacoBa, €THIYHA,
cTaTeea, peniriiHa, BikoBa, a TaKoX AUCKPUMIHALA WOoA0 NepPEKOHaHD.

3. Hawa komnaHis nosuuioHye ce6e BUPOBHUKOM iHOMBIGYaNbHUX NOFICTUYHUX pilleHb HaNBULLOT
AKocTi. KoxeH cniBpobiTHMK Npauloe Ha NOKpaLUEHHS IHTErPOBaHOI CUCTEMU MEHELKMEHTY
SIKOCTI AK OCHOBM [AnA 3340BONEHHA noTpeb knieHTiB. OBGOB'A30K KOXHOMO Yy MNUTaHHI
NOKpaLLEHHA AKOCTI € iHOPMYBaHHA NPO MOXIUBI NOMNIMNWEHHA YX HEBIQNOBIAHOCTI, BUSABMEHI
B pobori.

4. KomnaHis uUe cknagHa cucTema CTPUMYBaHHS, NPOTMBArK Ta KOHMIKTIB iHTepeciB, AKi y
pesynbTaTi CrpUsAOTb ONTUManNbHOMY pesynbTaTy. KoxeH cniBpobiTHUK 3060B’A3aHWUiA AisTU
BiANOBiganbHO BIANOBIAHO A0 KOPMOPaTUBHOrO KOAEKCY NoBediHkW. Yci nigepyn NOBUHHI
yCBiAOMNIOBATN B3aEMO3B'A30K NpoLIECiB Ta CTPYKTYP KOMMAHIl Ta KepyBaTUCA iHTErpoBaHo
CUCTEMOI0 MEHEIXKMEHTY SKOCTI Y BMPIWEHHI ChipHUX nNUTaHb, a TaKOX LUiHyBaTW Ta
BpaxoByBaTU AOYMKY KOXHOrO npaLjiBHUKa SK ekcrepta Ha cBoeMy poboyomy Micui Ta sk
YaCTUHY Hawoi KynbTypy 6e3neku npadi.

5. besnepepsHe NOKpalleHHA IHAHCOBUX MOKA3HWKIB KOMMAaHil, NOCTIiHE 3HUXEHHSA DPU3WKIB Y
CBOIN AiANbHOCTI, @ TaKoX BiANOBIAHICTE YAHHOMY 3aKOHOAABCTBY € HE3MIHHOIO MeTOlO

6. Ak YacTuHa cycninbcTBa, My NpUAMaeMo Ha cebe couianbHy BiANOBIAANbHICTL | NparHeMo
noKpaLwuTu cycninbHWn AobpobyT, OGeperT HaBKONMULLHE CEpPeAoBULLEe Ta OLaanveo
CNoXnBaTU NPUPOAHI pecypcu Yepes peTerbHe yrnpaBniHHA roCnogapchKol AiANbHICTIO.
Besneka npaui npauiBHUKIB, 3aXWCT AOBKINUIS Ta €KOHOMIYHA OBFPYHTOBaHICTL €
060B'A3KOBMMWN KPUTEPISIMU NPUAHATTA PiLLEHD.

7. BigHOoCUHKM 3 KnieHTamu Ta dMn ByayloTbCsl Ha B3aEMOBWMiLHIN, NapTHEPCbKil
OCHOBI. ﬂoarOCTp : a nuwe 3 KOMMaHisiMuK, AKi BiANOBiAalTb HalMM
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